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VIEWS AND OPINIONS ARE MY OWN!
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The views and opinions expressed in this session (and my blog) are my own and do not reflect the official policy or 

position of any other agency, company, organization, employer or entity whatsoever with which I have been, am 

now, or will be affiliated.

Since we are critically thinking human beings these views and opinions are always subject to change, revision and 

rethinking at any time. Please do not hold me to them in perpetuity.



WHO AM I?
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Kamal Radhakrishnaiah
Solutions Architect – Microsoft Business Applications



AGENDA:
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• HUMAN RESOURCES & DYNAMICS 365

• HR CAPABILITY OVERVIEW

• EMPLOYEE AND MANAGER SELF SERVICE 

DEMO

• Q&A



HUMAN RESOURCES
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MICROSOFT DYNAMICS 365
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Sales & Marketing Service Finance Commerce

Sales

Marketing

Customer Insights

Customer Service

Field Service

Customer Insights

Remote Assist

Customer Voice

Finance

Project Operations

Human Resources

Commerce

Supply Chain Management

Sales

Fraud Protection

Intelligent Order 
Management

Customer Insights

Marketing

Supply chain

Supply Chain Management

Intelligent Order 
Management

Guides

Supply Chain Center 
Preview

Power Platform (Apps, Pages, Automate, Copilot Studio, BI)

Dataverse & Common Data Model

Manufacturing, Financial Services, Healthcare, Retail

Employee and Human Resources Organization data is used across all solutions



HR CAPABILITY OVERVIEW IN DYNAMICS 365 
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HR IN D365 F&SCM



EMPLOYEE SELF SERVICE



MANAGER SELF SERVICE



CONNECT WITH ME!
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Kamal Radhakrishnaiah

kamal@nocodehr.com

https://www.linkedin.com/in/kamal-radhakrishnaiah-5816aa69/


CONNECT WITH D365 & HR COMMUNITY!
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• Prinses Maxima Centrum is the largest pediatric cancer center in Europe 
with a unique mission: 

 “to cure every child with cancer, with optimal quality of life”

• with the ambition:

 “to make best healthcare professionals and research scientists 
work together which leads to new treatments and new perspectives” 

• 400000 children of 0-19 years old develop cancer every year 
worldwide

• Approximately 600 children in the Netherlands develop cancer 
every year and 1 in 4 children still die due to cancer.

• Children who survive experience the consequences of radical 
treatments for the rest of their lives.

• It is vital to provide the best care possible for the young lives as 
well as research to develop new treatment methods for tomorrow

Introduction to Prinses Maxima Centrum… Why is it important to beat #childhoodcancer ?? 

Will you help me with a 
small donation to cure 
childhood cancer??
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